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The Valley’s Premier
Emergency & Critical Care
Hospital for Pets



The Valley’s Premier
Emergency & Critical Care
Hospital for Pets

Just like people, pet emergencies can occur
at anytime day or night. Often, it happens
when your regular veterinarian’s office is
closed. Do you know what to do? Do you
know where fo go? We can help.

Who we are

The dedicated staff members at the Emergency
Animal Clinic are experienced, specially trained
professionals who provide emergency assessment
and freatment fo Valley pet owners and their
companion animals. Four clinics are located
strategically throughout the Phoenix metropolitan
areaq, They are open 24 hours a day, seven days a
week including holidays.

Founded in 1974 by a small group of practicing
veterinarians, Emergency Animal Clinic, PLC is
currently owned by over 200 local veterinarians
who depend upon ifs services when their offices
are closed.

The veterinarians, technicians and support staff of
Emergency Animal Clinic, PLC are first and foremost
animal lovers themselves. They have extensive
fraining, certification, and experience in emergency
and critical care veterinary services, and they care
for their animal patients as if the pets were their
own. Staff memibers are gentle with their animal
patients, giving words of comfort,
loving strokes, and even a few
scratches behind the ear.

All of our clinic locations are
equipped with sophisticated, state-

"My husband and | would like to
thank you for the kind and
gentle way you took care with
Ozzie and us. It was a difficult
time for us as he was part of our
family for almost 15 years...”

of-the-art diagnostic and monitoring equipment that
aid us in the diagnosis and freatment of your pet.

When to call and visit us

From difficulty breathing to poisoning, seizures to
heatstroke, open wounds to hidden frauma, ...the
trained staff of the Emergency Animal Clinic will
provide the specialized care necessary o try to
save a pet’s life. If your pet is injured, or suddenly
develops symptoms of a life-threatening disecse,
proper emergency care should be initiated quickly.

Pets, like children, don't plan fo be sick but when
they become ill, we understand your concern and
worry, Many times this happens during the evenings
or weekends when your family’s veterinarian is
unavailable or office is closed. We are here o help
you through those stressful fimes.

“You gave us peace
of mind and Whippe
the care she
needed after her
back surgery...”

What you can expect from us

Our feam members are committed to delivering
the best veterinary care possible for each and every
pet that enters our facilities. When you enter our
doors, our receptionist will greet you and the triage
nurse will assess the medical status of your animal. As
in human emergency departments, our patients are
seen on the basis of medical priority, with the most
life-threatening cases first.

Please be assured that when our staff aftends to
you and your pet’s needs, it will be with the same
care, compassion, and skill that they have provided
to the most critical of patients.

Since our clinics are dedicated to providing
emergency and critical care veterinary services
when your family veterinarian is unavailable, it is
important to us and to your pet’s doctor that we
advise him or her of our course of freatment. We are
not a substitute for regular veterinary care and
we encourage dll pet
owners to establish anc
develop a relationship
with a primary care
veterinarian for all of
your cCompanion
animals.

"The gquality of care
given by the entire
staff was excellent and
they demonstrated
expert experience,
dedication to their
professions and
commitment 1o help
prolong Khaki's life...”

What you need
todo

Plan ahead for your
pet’'s emergency
medical needs and
post your family veterinarian’s phone number as
well as the number to our Emergency Animal Clinic
located closest to you. Be careful for even a loving
pet may bite when it is scared and injured.

Call your family’s veterinary clinic, or if the
emergency takes place outside of their regular
business hours, call Emergency Animal Clinic for
help. Identify the problem or symptoms to our staff
member who will provide you with further
instructions.

How you can be prepared

Pet ownership has its responsibilities. Proper
medical care is as important as providing food,

shelter and love.
The financial
responsibilities to
owning a pet also
includes being
prepared in times
of emergencies,
just as you are for
your own human
family members.
Services at
Emergency Animal
Clinic are based
upon the
individual needs of
each pet. There is
an initial emergency consultation fee that covers
the examination of your animal by our highly
trained veterinarians. You will be provided with a
written estimate of services
needed by your pet, which
can include diagnostics,
enough. freatments, medications,
Mcaickenzie is and overnight in-hospital
priceless to us, our care.
child, and saving As is normal business
her life is the best practice, fees are payable

gift anyone could upon delivery of the
receive..” services. Depending upon

the extent of the care
required, a deposit may be
requested. For your convenience, Emergency
Animal Clinic accepts all magjor credit cards, cash,
and personal checks, with proper identification.

“We can never
thank you ALL

Specialized. Experienced.
Teamwork. Compassionate.
The professionals at Emergency Animal

Clinic can make a difference in your pet’s life.
That's why we ‘re your veterinarians’ choice
for emergency and critical care pet needs.
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